	 DEFINING YOUR TARGET CUSTOMER
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	DEMOGRAPHICS
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Age 
What age is your perfect customer or
Is there a specific age range you need to target?
	 
	 
	 
	 

	 
	
	 
	
	 

	 
	
	 
	
	 

	 
	Gender 
Is your ideal customer male or female? 
Is this relevant?
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	Location 
 
Where is your ideal client situated? 
Where does he or she live?
 Where does he or she work? 
Is there a partICular catchment area you
need/want sell your product/service? 
	 
	 
	 
	 
	 

	 
	
	 
	
 
 
 
 
 
 
 
	 

	 
	
	 
	
	 

	 
	
	 
	
	 

	 
	
	 
	
	 

	 
	
	 
	
	 

	 
	
	 
	 
	 
	 
	
	 



	
	
	
	
	
	

	 
	Marital Status 
What is the marital status of your ideal client? 
Is this relevant?
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	Children 
Does your ideal client have children? 
How many? 
What ages? 
Where do they go to school?  
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Occupation / Industry 
 What is your client's occupation? 
What industry is he/she in? 
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Job Title 
 What is your client's job title?
What are all the potential job
titles for your ideal client?
	 
	 
	 
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Income 
 What is your client's income? 
How much does she earn a year? 
Does she own a home? 
 What is the value of the home? 
	 
	 
	 
	 
	 

	 
	
	
	

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Education 
What is his/her level of
 education? Where did she go to
school / college / university? 
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	 
	 
	 
	 
	 
	 
	 

	 
	Other 
Is there any demographic information that is relevant to your ideal client?
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	PSYCHOGRAPHICS
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Goals 
What goals does your ideal client
want to achieve? 
What ambitions is he/she striving
towards? 
 
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Values
What does your ideal client
value? 
What is it that excites her? 
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Wants
What is it that he/she wants in her
life right now? 
What problems does he/she want
you to solve for her? 
 
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	

	 
	
	
	 

	 
	Needs
What does he/she actually need
from you to meet her goals? 
Do your ideal client's real needs
differ from their wants? 
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Passions 
What does your ideal client love
talking about? 
What are your client's passions
and hobbies (the things that make
him/her feel alive?)
 
	 
	 
	 
	 
	 

	 
	
	

	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Fears
What are your ideal client’s
biggest fears? 
What is currently keeping him/
her awake at night? 
 
	 
	 
	 
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Drivers
What are your client’s biggest
motivators? (makes them tick)
What is it that gets him/her
motivated into action? 
 
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	 
	 
	 
	 
	 
	 
	 



	
	
	
	
	
	
	

	 
	Hero's 
Who are your ideal client’s
biggest hero’s? 
Who does he/she aspire to being
like? 
	 
 

	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
Current Challenges
What direct challenges is your
client dealing with right now?  
What does he/she find the
hardest and most difficult right
now? 
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	INFLUENCERS
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Books
What types of books does your
ideal client read? 
What books might he/she read to
research your topic? 
 
	 
	 
	 
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Magazines
What magazines does he/she
read? 
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	 
	 
	 
	
	 

	 
	Websites & Blogs 
What websites and blogs does
he/she frequent? 
Where does he/she go to find
information regarding your topic? 
	 
	 
	 
	 
	 

	 
	
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Trade Shows 
Does your ideal client attend any
trade shows?  
Which ones? What time of year?
What info is he/she seeking?
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Experts
Which experts does he/she listen
to and take advice from? 
Any experts in your industry
he/she may be following? 
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	OTHER
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	

	 
	Online Behaviors
How does your ideal client use
the internet? 
What is his/her typical online
behaviors? 
 
	 
	 
	 
	 
	 

	 
	
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Life Events
What are important life events in
your ideal client’s life? 
Recently engaged / married or
divorced? 
Recent relocation or travel? 
	 
	 
	 
	 
	 

	 
	
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	Other
Are there are any other
descriptive factors that you can
think of? 
 
	 
	 
	 
	 
	 

	 
	
	
	 

	 
	
	
	 

	 
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 







